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Pamela A. Neleon

June 11, 1997

Mr. Jerry Hendrix
BeliSouth Interconnection Services
675 W. Peachtree Street
Atlanta, Georgia 30375

Room 12W54
Promenade II
1200 Peachtree St., NE
Atlanta, GA 30309
404 810-3100

Dear Jerry,

I received your memo of May 21, regarding due date and appointment scheduling for AT&T. It is
AT&T's position that BellSouth's response forces AT&T to develop a process inferior to that which
BellSouth employs for itself for due date assignment and appointment scheduling, and as such
does not meet the parity requirements of the Telecommunications Act of 1996 and our
Interconnection Agreement.

BellSouth currently has the ability to provide to the end user with a due date which is calculated
based on the service address, facilities available and particular features and services requested.
Once the due date is calculated, BellSouth has the ability to rese'rve an installation appointment 
for the customer. AT&T has asked BellSouth to provide that same capability through the long
term interface. BellSouth has offered only the ability to estimate a due date based on a dynamic
installation calendar and a standard interval guide. BellSouth's proposal contains no provision to
allow reservation of customer appointments.

It appears that BellSouth has the capability to meet AT&rs requirements. Per BellSouth's LENS
documentation, users who input service orders directly into LENS are given a due date that is
calculated by BellSouth and these users have the ability to schedule premise appointments for
that service order. The due date calculation and appointment scheduling function are performed
prior to the submission of the Local Service Request. Based on our knowledge of the LENS
functionality, it is difficult to understand your assertion that the functionality to schedule an
appointment and reserve a due date in a pre-order mode does not exist within BellSouth. The due
date and appointment schedUling functionality I have described above is the exact functionality
that AT&T desires that BellSouth provide in the long term gateway. If BellSouth can provide this
functionality in LENS, BellSouth should be able to provide it in the long term application.

Our implementation schedule for the development of the pre-ordering application can not tolerate
further delay in closing on requirements that are to part of this development for year end 1997. To
this end, AT&T proposes that we develop the limited capability that BeIiSouth has proposed as the
initial step to be complete by the introduction of the pre-ordering interface at year end 1997. This
initial functionality will include the ability to view a dynamic installation calendar and a woJ1(

interval guide. This is the functionality described as the Inquiry function in the LENS
documentation.

As we are implementing the initial functionality described above, AT&T and BeliSouth must
continue to negotiate the requirements that will modify the due date and appointment scheduling
function to provide parity in accordance with AT&rs requirements, presented and agreed to in the
version 3 specification document. Agreement on the modifications must be reached no later than
August 5, 1997 for scheduling parity to be in place not later than ear1y 1098.

Please provide your response by June 13, 1997.

Sincerely,

/~~ "1~-.-J
ro

!6<9 Recycled Paper
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.....Seudll.....tINfti•••• 1ll0, 4lWm-'7IQ

Room ~S91 8t1ISarnh ClIltIr
E7! Wilt P••chlrtl Stnllt',. H.E.
Altln1., Georgia 30315

June 24, 1997

Ms. Pam Nelson
Room 12WS4
PrumenadeU
t200 PeBdttrelll Street, NE
All&rltM., QA 30309

Dear Ms. N'elion:

@8.....SOUTH

This letter is in response to yaW' IttUlr to Jerry Hendrix, dated June II. and r'~tiYcd June It.

As staled in JorT)"s memo ofMIY 21. 1997, BtUSouth does not have the func:tlonality of
schedulina an appoln1lllent IIld reservma , dale d.tc on a pre-(Jl'der inqldry. They do however, have Ic:cess
to tbe installation and maintenance and central work fQR* ca1cn.dllr needed to approximate a. due dace.

At. you stattel ia yoqr lelb:r. "Bell~d1 has the abUlty to pTOvide to the ottd-u.er a due date which i~

calculatoci blHd <In tM service 1Iddreu, facHitlet available ad panicular features and service ,..qu.!lt~d.n

You 10 and state that one. "due~ il calculated. BeUSOUIh has the ability to reserve an installation
appoitltment

1'he key word i'D )lOUt statement ts IfRequuNd." When the BetlSouth service repmenwlve amually
~U&rtr thele~ Ihe duo dale and appointment sQlldvUnlll'e avail..,lc. If, however. dJt
repr'Mnl4jive it in the inqui'JIlUode. tho represOIltative is limit.d to I QQnJ work farce calendar thai:
sllows~ to .-ppl'oximatc a due dato. ffmar: duo ellUl, and the overall fqtt.u'D/'CI"\Iicc offerin. mcetl the
customer needs, 1h'l"PfClen~ve till 1'Ci/well. or pllClo tho order, ad scbedule an appoin1:Plcnj~
reserve a due date. This sam. ~lUUity will be available co the CLECI.

I hape this clears up your contUsion.

co: Linda Tate
Bob Sie&el
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Aocm 12Wtw
Pta, .... ,.cje II
12CX1 f1eechlnle St.. fIE
AtI.,ta. CiA 30309
404 81Q.3100

August 21.1997

Ms. Janice Burriss
BellSouth
Suite 410
1960 W. Exchange Place
Tudter, GA 30084

OearJan:

This letter confirms our discussion yesterday regarding Betl$outh's obligations to implement
electronic reject capabity.

Our Georgia intarconnec:tion agreement requires BelISouth to provide AT&T with the ~~lronic

capability to recetve service ortJer rejects by no later1Nn Man::tl 31. 1987_ BellSouth _)8.5 failed to
meet that date and subsequent commitments to provide such capability by April 21, 1997. July 31.
1997. and then september at .1997.

Marci. Moss of BeIISouth now states without explanation that BeUSodh will not be pnMc1ing sud1
capablity until November. eight months fnHn that negotiated date set faith in Out interconnection
agreement.

Suctl detay can no longerbe toIenIted. Unhl this eIedronic c.pabiIily exists, ATIT must obtain
this intonnation bJ racsimie. BelISouth"s tailute to implement an on-Ine capability fat rejected
Qrdet3 is seriously impKting AT&T's ability lD proWie seMc:8 at partly with BeIISoutt1 to its
eustomer$ in Georgia n constitutes I continuing b8nier to AT&T's marttet entry In Georgja.

AT&T elq)eC:CS BeISouIh to meet the september a. 1Q07, dat. tor impIefMntation of the eJedtO~
rejectcapabllty. p-. rNfIhm b'j' no Imrthan~, August 25. 10811hat1tWelec:tranic
rej8d cap8tJiIity will be in place by the SePember 8. 1997. d8te. PIeaM note tNt our agteement
to 8CCePt the~dale should not be COf'SlJ"Ufld as a waN« of OUt rights under1M
interconnee:tion agreemer4.

Sincerely.

TOTAL P.02
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a.tit_
I

09/24/97 08:51 Lese ~ 404 810 3131

CLARIFICATION FORM

NO.027 P051/052

DATEII1ME Q.. a,3 .9J 1_3......13,,"-_ CLEC AT ~ T
cLECcoNTAcr~ ~__ ,.u•.9JiQ 431·0lDO,3
PONOQQ.~\\S34q·Q9Q \' . LON _

VERSION BST UP ~D..:..Px.p.;....V"~_\!._ _

REASON FOR CLAIUFICAnON

StreetNUDI_ Loc: /Stlte_ ZIp_

alii o'Semee _ I:Id U.., N.... _ ACT Code _ IMPCON

. .
BAN

. -

BAN ACYL CFA_ NC_ NCJ __ SECNel

Llttlnl_ New M. Tel. --.,;... NOi A Worldnt Tel '1__ loeorrect Ttl. _

Tel" Not For Thil End-Ueer _ DO I. Jeoplnty __

USOC{S) IN ERROR _

UMARkSlOTllEll _

SUPPLEMENTAL LSR REQIJlUD1 (Y1N)__....;'i~ _
PLEASE RESPOND BEfOU (DATE) \ O~-~'l::a.::~:e.....-_

.. .
SEP-24-1997 09:12 7709860218 P.S1



lill):;".'1*-'_-
-

CLARJnCAnON FORM

CLECCONTACT _

PONJ\( D0i~3Q -0001 ---
LON _ VERSION _

REASON FOR CL.UUFICAnON

IMPCON_ACTC".

Street Name _ Loe _ State _ ZIp_

!adU_NIm!
..

BAN

0 ... orService

Ho..eNumber

BAN ACYL erA NC NCI_ SICNCl_

LIIU", _ New Mtln Ttl , _ Not A Workinc Tel " _ Iaeorreet Tel II _

Tel t# Not For Thit End-User _ DD In Jeopardy _

USOC(S) IN ERROR -

RJ:MARKSlOTH£R _

SUPPL£MENTAL LSR REQlJJIlED1 (YIN)7---------
PLEASE RESPOND BEFORE (DATE) _ _ J0' .J$



-
CLARIFICATION FORM

CLECCONTACT _

PaN NOOSt/QIQOiO .. OOOI

LON I33810 VERSION D

DATEITIMIt Q"d5~1 01:35 cue A-TtT
F.u"JS!L1o)431 .. 0(003

REASON POR CUJUFlC4nON

BoUIe Number _ Stnet Nam. _ Loe __ State_ ZIp_

Clan ofServlce _ E1uIUter N..._ ACT Code _ IMPCON

~-

--
bAN ALIL CFA __ NC NCl S£CNCI

Llst'nr ./ Nnr Mlln Tel , _ Nol A Worldnc Tel 1# _ Incorrecl Tel " _

Tel" Not .'or This End-l1lCr _ DD III JeopIlrdy _

VSOC($) IN ERROR _

REMARKSJOTHEIl FDr2.rf)A-T I~e.CT

SUPPLEMENTAL LSR REQUIRED? (YIN) _---=-Y _

PLEASE RESPOND BEFORE (DATE) to -;)5 41



09/24/'37 08: 40 LCSC ~ 404 810 3131

CLARIFICATION FORM

eLEC --Lh:tT.:.....- _
PAX.--.9/{J-~-UIQ3

DATrmMI....9...,;;.-2-'-3_~__r-, _
eLK CONTACf-Ln~~_c _

. ooul -1
pONCOOS1GQrsY3' vERsION_L- _

BSTRU • TEL " 1..w.H7-H07

REASON FOR CLAlUFlCAnON

Boult Number _ Street Name Lee _ State _ ZIp_

ca... of ServIce EIId VHr NUt' _ ACI' Code lMPCON

BAN ACTL CPA NC NCI SiCNel

Llstll'll__ New Main Tel II _ Not A Worklnl Tel ,,__ Incorrect Tel , _

Tel II Not For Thll End.Uler _ DD In leopardy _

VSOC(S)IN ERROR _

StJPPLEMENTAL LSIl UQVlRID? (YIN)-)1--------
PLEASE RJ:SPOND BEFORE (DATE) -+J~O:._..-..iI'Z'_3~-_· .....;.((_/...)_

SEP-24-1997 09:01 7709860218 92% P.02



@8RI.SOUTH

V
CLARIFICATION FORM

CLEC molT
FAX. CJ/6"-t/J/-tX ():8

IJ~OI,
CLECCONTACT _

PON )//)01 (..~ 0 J..)..7'-fJoo!
LON__1_'~_7,""",KL...--_

DATEII1ME Cit-.J 3-91

REASON FOR CLARmCATION

Street N....__ Loc Stale ZIp-

CIua of Senite End Uur H.... 4CT Code IMPCON- - -
~-

-.

BAN ACTL_ CFA__ He Nel SEC HCJ __

Llillnc_ New Main Tel , _ Not It. Wortdal Tel " _ Jacomec Tel" _

Tel" Not For nil E.d.U....__ DB In JeepardJ _

USOC(S)IN ERROa _

SUPPLEMENTAL LSRRlQUlRED1 (\'IN} _

PLEASE RESPOND BEFORE (DATEl _

SEP-24-1997 09:06 7709860218 P.24



09/24/97 08:47 Lese ~ 404 810 3131
NO. 027 P038/052

FAX"

cue

CLARIFICATION FORM

?l./~~J7~~
CLECCONTACT~ _

'ON L {)Olq~ 5 :).~t1q - oool
LON /3 'J 3 ~I VERSION e;;t. TEL II l....Wn'

D4TEITIME

REASON fOR CLARIFICATION

Boult N,mber Screet Na. _ lAc _ State _ Zlp_

ClaaorS......._ EOdU_N+ Acre... IIO'CON

JW4

BAN ACTL CFA Ne NCl SECNCI_

LJstinc _ New Main Tel II __ Not" WorklDC Tel. _ lneorrut Tel" _

Tel " Not For nIt End-Vier _ DD III leopard1 _

REMARKSIOTREIl _

SUI'I'LEMEIlTAL LSR IlEQlIIIIEDf (YIN)-i--------
PLEASE RESPOND BEFORE (DAtt) ......L\)-~n

SEP-24-1997 09:09 77091360218
P.38



-
CLARIFICATION FORM

DATVI'IME _q~,I-=)~::..::':;::-.:...-14..1..-4~9__ CLlC~ 1'1"1
CLICCONTACf \ FAX,3ifLW...

PONJJ Ob ~51 \~t#~:;~ _
BSTRIP Patty Holcombe TIL" •.g0.M7=Q111

BOUIe Number

REASON FOR CLARlFlCAnON

St.... N.... _ LocA -- Zlp_

CIUi orServkc

.. .
BAN

End tiler Nlme ACJ'Code IMPCON

BAN ACTL CFA NC NCI SEC NO

LIItllll __ New Main Tel. _ Not A. Worklnl Tel , __ lacorrect Tel ,

Tet " Not For Thll End-tlser __ DD In Jeopardy _

USOC(S) IN ERROR _

UMAJU(S/OTHERQ4.&re~ do(,~N:J;t ~. Lo (,
--S±a~&ar-~ ,--

SUPPLEMENTALLSRUQUIRED?<Y/N)_+y _
I

PLEASE RESPOND BEFORE (DATE) _...:{~b -~3-q 7

SEP-24-1997 09:08 7709860218 P.32



a_orStnlce_ WUllrNIIM_ ACTCId,_ IMPCON_

Tet" Not For Thll £ad-Uter _ DO t" ' ..... _

.. ..

"""··..-lIlI

cue lilr
'AX.~43/~~~~

LON 1.J3i1?S

JWWU(SIOTBIR /45-n;p N'/Mf,I!, ,hf!.t) L.cZ:f7fE...D

1:tJ£J,(L ftJMAr 1N~KLFf'~-

usoc(S)IN UROR _

SUPPLEMENTALuaUQWllD~ _

PLEASE RESPOND -&IOU (DAft) I IY't)7·fZ-

BAN ACTL_ CF",_ NC_ NO_ SECNO_

1JJCInI~New Meta Ttl"_ Not AW...... Tel. _ 1".me.TtI"_

IAN· •

CLAllIPICATiON FORM

II4mnIIE 9M7 t.J;~
CLECCONTACT_'W~;;.::;~::;...:a:~ _

PON AIp()(>.# 7Jl.M ..~~p/

~ In_ &rny
RIASON POll CLARIJICA110N



REMARKSIOTHER _

SEC NC1_

IMI'CON_

CLIC --1"--__........-

NCI

Listin._ New Main Te' " _ Not A Worldnl Tel" _ Incorrect Tel ,

usoqS) IN ERROR --= _

@Rl.lSOUTH

SUPPUM£NTAL 1.$K REQ1J1R£D? (YIN) _ ......Y _
PLEASE RESPOND BEFORE (DATE) ...__f D-~S

Tel" Not For Thil End·Uacr _ DD In Jeopardy _

CIIM of Service

BAN_ ACTL_ CFA_ NC

REASON FOR CLAJUFlCA1l0N

BO_Numb...-.! 5_11....1. Loc+ 5_1 ZIp'&::'

End UHf Naill. -l- ACT Code

. .
!IAN

CLARIFICATION FORM

DATEfI1ME__q.~5 I O'ly

CLEC CONTACT FAX ,,_...&.IL.¥-.,;:~---

PONJiQO(,q c? 5 qq~ 3 ·Doo I
LON~ VERSION _



CLARIFICATION FORM

DATII1'IME ..9_-21l11l11l5:......&f~J.t-- _

cue CONTACI' JJ:l..Joo~I..lo.C _

PONltrzab T(,U8AQ32.. ~3

cuc-AI..:.'C-...;,ol_
0

----

FAXII-.9,IlI ~4~' -(X.to<O

LON _ VERSION _

REASON FOR CLARInCA110N

HOUle N.lI'lber _ Street Name _ Lac _ Stale _ Zip__

Clu. of Service

B/aN_

End Uler Naml _ ACI' C'"__ IMPCON _

--

.. ~ ,

BAN ACTL_ CFA__ NC_ NCI_ SEeNe.

Llstlnl_ New M.1n Tel II _ Not A WorkiDI Tel # _ Incorrect Tel ,

Tel 1# Not For This End-Uler __ DD In Jeopard, _

USOC(S) IN ERROR _

_A _, ~ 1Po:!.' . 0REMARkSIOTBER z..yyyuoo./kA;pt ~-..:.... _

SUPPLEMENTAL 1.5. REQUIRED? (YIN) -Jj' _
PL£ASE RESPOND BEFORE (DA.TE) Ib-?r-'11



IiiI liP
09/2b/97 09:45 BELLSOUTH LCSC-13 -+ 40481031.31

NO. 758 POO3/044

VlRSION _

CLAJUFlCATION FORM

oq-~~-q1 4<4-1a...- CLEC AT'YT
'AX,,~J~-4 ~ I ·'01003

DATFII'IME

CLECCONTACT _

PON' NOD 300'1~:7gy_-_Q_o~O..l_I _

LON J -; ~ ;( '(0

RIASON FOR C1AIUFICAnON

Stnet NIaW__ Loe _ Stltc_ ZIp_

CllllofSenlee_ IndV.... N..._ ACTCocIe_ JMPCON_

NCI_ SICNCI_

LIIUnl_ New MIlD Tel , _ Not A Worldal Tel" _ Incornet Tel , _

Tel II Not For Thtl End-UHr _ DD In Jeopard)' _

VSOC(S)IN ERROR _

REMARxstoTIIER =z~V11 t..:I:D l.T~ TZ#.JG ~oR..M AI" )

Q, At, (.,t.::. R,., :cb Dt lu~ E: W£ Dc...-:LIJV Ac...I j)

SUPPLEMENTAL LSIl REQUIUD'I (YIN) _

PLIASE RESPOND BUORE (DATI) _



11\1111~
_.W#'W-.ll : _

BELLSOUTH Lese 2 -t 404810:?,1.:::,1.

CLARIFICATION FORM

~,jO. 100 P023/047

DATEfI'IME q. 2!J-q1 ~ I''f/
CUC CONTACT ..£/{Si:;..:'~ _
pON--'itJlJ..!I1lJ230~ LON__

VERS~Im_~_r:.L.- TEL'l.ug.m.aU'

REASON FOR C'L4lW"lCAnON

BOUIe NWIlber StreetN... Loc State Zlp_

Clau of Serviee

BAN" .

End V.... Name __ ACT Code IMPCON

BAN ACTL CFA_ NC_ NCl_ SECNel

REMAIU<S/OTBER

LLsUQI_ New Main Tel" _ Not A Work1ftl Tel " __ Ineorreet Tel" _

Tel 1# Not For ThII End-Vier _ DD In Jeopardy _

USOC(S) IN ERROR__W_-'- _
NKM Iii t/dtitJ flsac-

SUPPLEMENTAL 1.5.REQ\IIUD1 (YIN) _

PLEASE RISPOND BUOU (DATE) _

...



09/29/97 09:57 BELLSOUTH LCSC-13 ~ 4048103131

CLARIFICATION FORM

PATIfIJ1ME q. ~111 P,I'I()
CLIOC CONTACT ~C.:.;.II.~S_e.- _
PaN NOOj rSO >/){) '.t!a'r
WN:~ t37fj¥f VERSION_

REASON FOR CLAlUFlCAnON

BO\M' Number _ Street Name _ Lot _ State _ Zlp_

NCi.775 P010/014

@ .....SOUTH

Clatlof&emee End Uler Name__ ACT Code_ IMPCON_

BAN ACTL CfA Ne NCI SECNCI

Uatln._ New MaIn Tel f# _ Not AWorkln, Tel 1# _ lncorre~t Tel1#_

Tel # Not For This End-U,er _ DD In Jeopardy _

USOC(S) IN ERROa ----JAI:"-.":.-...l~...:.._W/_-.L.. _

R£MARKS/OTREa__4!...-.:.....:...kJ_M~;z;,~I1~f/fl.:...!--~~cI_~--=dC-~

SUPPLEMENTAL LSR UQUlUD'1 (YIN) ~ _

PLEASE RESPOND BEFORE (DATE) _



09/24/97 08:42 Lese ~ 404 810 3131
NO.027 P013/052

CLARIFICATION rORM

DATiJTIME q.~ 01.~7b; CLEC 47i1T
CLEC~~Acr ~ FAX" 91~ ¢31- t2~43
PON lU1dm.919tJd- tJtJ()/ LON I~s;:.~

VERSlON:L BSTUP J~ &Uii.f-- tEL'l::lM:l72-llU

RF.ASON POR C'LAIUFICATION

HOllie Nlalber _ Street Millie toe _ Suce _ ZIp __

ClI.. of Servfce _ End Vier N•••__ ACT Code _ IMPCON

DAN

BAN ACTL CFA_ NC NCI SECNC_

LilUftI_ New Mabl Tel " _ Not A Worldnt Td*_ Iacorrect Tel" _

Tel" Nol For nis End-Uaer _ DD In .Jeopardy _

USOC(S) IN ERROll---.M.....;.YJ-=tJ~ ~ _

SUPPLEMENTAL LSR UQUIIIED!(YIPIJ-# _
PLEASE RESPOND BEFORE (DATE) /I) - 7-97

SEP-24-1997 09:04 7709860218
P.13



• 2__:.'1__
09/25/97 09:51 BELLSOUTH LCSC-13 ~ 4048103l..31

CLARIFICATION roRM

DATlJnME f-eib--9z ?;~
CUC CONTACT _.~ctI....z...&:l~_c...r:;".-..- _

PON ~()P1,4d9Itll, ·-tJdfJ!
LON L:i:57tJf VERSlO" _

REASON FOR CLAlUFICAUON

Bo_Num..... Street N.",e.-LLoc V Slate _ ZIp_

aauofSenke_ EDdV....N.me_ ACTCode_ IMPCON_

BAN ACTL_ CFA_ NC_ NCI_ SECNCI_

Llatint _ New Main Ttl #I __ Not A Workfnc Td #I _ Incorrect Tel" _

Tel #I Not For Tbil End-V.... _ DJ) In .Jeopardy _

VSOC(S) IN ERROR -

SUPPLEMENTAL LSRREQVIllED1 (YIN) --:~,...:.J::;S=~_----
PLEASE RESPOND BEFORE (DATE) /0-10 -97 I

!



SEC NCI_

TEL" ':Wd7WU6

NCI

UASON fOR CLAltIFICAnON

SUletN"'~IM_ S..te_ ZIp_

Tel #I NOi For this End-Vier _ DD In Jeopvd)' _

SllfrLDUlHTAL LSRREQIJDlID'(Y1NI--1fG.~-------
PLf:ASERES.ONDBEFORE(DAn) /O=tO-Q7

Lillina _ New Mlln Tel" _ Noi 4 Worklnl Tel" _ Incorrect Tel" _

VSOC(S) IN ERROR _

BAN_ A('7L_ CFA_ NC

CIut or Service _ End Uter N.... _ ACI' Code _ lMPCON_

CLARIFICATION FORM

DATrmME fl?15-9Z z'@!hJ
cuc CONTAcr~(!.N.:)rIlll:l.&:.g,_J~ _

PON It!IOLteSS9/ft,~4a~1
LON -A$S7d (, VlRSION__



TIL' 1.w.m.JllJ

•

""1 1"'"In' ,if'iH,: .• :1.
11

__

09/25/97 09:53 BELLSOUTH Lese .2 ~ 4048103131

CLARIFICATION FORM

,)\TrmME§k& !I~~
t •.C CONTA(:T aAJ~__. _

.,(l~ N~t:~5'11~V!/~-~ol
o~ /33.!J!l._ VERSlON _

."&SOUTH

k£ASON FOR CLAlUFICAnOPI
.,

"Ireel Nam.~L. sea..-- - ~ --
•~.l\' of Semel

A( 'IL NC'

4C1'C'" _ IMJICON_

NCI_ SICNCl_

I ,lInl _ 't'''' M••" hi •. _ _ Not A Wor1dnI Ttl • _ IlICWrecl Ttl. _

DD 1ft Jco,.r4y __

l "U('(S) IN £R.ROIl_. ..__. _

--- -.--- _.,----------------
-----_.._~._-------------------

Sl "PI.F.MENTAI. UM Rf.Qt,;IIlt:~) _

PI "t: U.5PO'U BEfURE (D-' rt) _ .._ !tJ~7:{2


